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Hero Spain’s commitment
At Hero Spain we aim to do things at least as
well for the next hundred years
Hero Spain turns 100 in 2022 as leaders in the jam
and children’s food sectors. A hundred years in
which society has undergone countless changes
and difficult times but during which we have
always been a benchmark of quality and confidence for the millions of families who have trusted
and continue to trust us, taking care of them in the
moments that really matter.
We have only been able to do this because we have
always been committed to doing things properly
from our very beginnings. Sustainability is an
integral part of our DNA and for that reason we
have always sought to improve and grow
hand-in-hand with the environment and with
suppliers and workforce of local and nationwide
scope whenever possible. We aim to develop our
people’s talent and have a sustainable impact in
harmony with the areas in which we operate.

hundred years, to continue growing and improving
to fulfil our mission: to delight consumers by
conserving the goodness of nature.
This is a promise that everyone who forms part of
Hero Spain has worked tirelessly to fulfil during
2021: to change words into deeds. We present our
Sustainability Report to inform you of our recent
progress and degree of compliance with the goals
set in this project for the year 2021 in accordance
with the GRI standards, Act 11/2018 on disclosure
of non-financial information, the principles of the
Global Compact and the Sustainable Development
Goals.

Javier Uruñuela
Fernández
General Manager
Southern European
Cluster

Now, at a time when Spain and the rest of the
world are immersed in a period of uncertainty, our
goal here at Hero Spain is to honour our legacy by
continuing to do things at least as well for the next

Vision

Values

Create wow

Everyone Hero

Nourish others

Take responsibility

Our commitment to sustainability is at the centre
of our mission to “delight consumers by
conserving the goodness of nature”. We have
always seen nature as a companion we care about
and for whom we need to make an even greater
effort to foster change.
Implementing responsible business models is
now more important than ever.
Aware of this situation, here at the Hero Group we
have gone a step further in our commitment as a
socially responsible company. We are convinced
that we have to make a greater effort to drive
change for a more sustainable world.
That’s why we have made a clear commitment to
become climate-positive. This ambition to give
back more than we use springs from the Hero

Group itself and involves its members including,
of course, Hero Spain. It means we will eliminate
all the greenhouse gases that we emit on the
journey “from farm to fork” from the
atmosphere.
We will focus on contributing to the UN
Sustainable Development Goals, especially
goals 3, 12, 13, 15 and 17.
We will not only count our own activity but also
that of our suppliers and customers. To achieve
these goals and continue to fulfil our mission, we
have designed a roadmap that places the spotlight
firmly on the planet, the product and the people.
In line with this, we have defined the four pillars
that will guide our sustainability strategy:

STRATEGY
1

2

Sustainable
Sourcing

Net Neutral
Production

We work in partnership with our
suppliers on sustainable agriculture
and fair labor conditions. We are also
innovating to make our ingredient
sourcing and packaging more
sustainable.

We are making our operations
carbon neutral by conserving energy
and water, reducing waste, switching
to renewable energy, and balancing
our footprint.

3

4

Naturally
Healthy Food

Purposeful people

We aim to capture and conserve the
quality and goodness of nature and
are always innovating to make our
products better for both people and
the planet.

In defining our goals, we work to support
the United Nations Sustainable
Development Goals for 2030. Particularly:

We strive to keep our team feeling
engaged, included, and motivated. We
support employee development,
safety at work and social responsibility in our communities.

LET'S MAKE IT HAPPEN
1 Sustainable Sourcing
We are committed to the
most sustainable packaging.

Our certifications
include:

67%

of our suppliers
are local and/or
national.

50% recycled
packaging
Suppliers
from outside
the EU

100% recyclable
packaging
Spain

In 2025

Suppliers from
the EU
Local (Murcia)

2 Net Neutral Production
Milestones reached

in 2021:

100% Renewable energy consumption
All non-hazardous solid industrial waste generated is recovered

Next objectives:
50% power reduction
30% reduction in food and material waste
30% water reduction

3 Naturally Healthy Food
we are committed to:

+ Nuts
+ Fruits
+ Healthy diets

+
+
+

Vegetables
Whole grain
Clean labels

+80

Quality, food safety,
and prevention audits
carried out successfully

2021 Awards:

2021 INNOVATIONS

4 Purposeful people

Create wow

Take responsibility

Nourish others

Everyone Hero

People: 802 FTE

52

%

48

%

Empowerment

Flexibility in
schedules and time-off

3.700 €

Autonomy
Digital and
technological skills

Destined for Murcia Red Cross

4.000 Trees

Focus on
achieving objectives

planted in Sierra Espuña since 2012

Delight consumers by conserving
the goodness of nature.

Scan the QR code to access the report
in digital format

If you have questions or clarifications, you can contact the organization through
the following e-mail: comunicacion@hero.es

